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2010: It was the __ of times



Assessment Instruments
● ETS iSkills

○ $18-20 per student

● SAILS 
○ $4 per student

● James Madison University ILT



Our saving grace was a drink….

WASSAIL 
● Web-based Augustana Student Survey Assessment of 

Information Literacy
● Open Source 
● Easy to implement on own server.
● Other uses

○ classroom formative assessment
○ general survey tool

http://www.library.ualberta.ca/augustana/infolit/wassail/
http://www.library.ualberta.ca/augustana/infolit/wassail/
http://www.library.ualberta.ca/augustana/infolit/wassail/


and then it was 1985

http://www.youtube.com/watch?v=itU19NopUJY


VICE and the timeline
VICE (Virtual Information Competency 
Evaluation)

Late 2010: Initial Question Design 
Summer 2011: Question Finalization
August 2011: First Class
August 2012: Second Class
June-August 2013: Third Class
September 2013: Followup for First Class

http://vice.lib.muohio.edu
http://vice.lib.muohio.edu
http://vice.lib.muohio.edu
http://vice.lib.muohio.edu


Samples
● Convenience Sample

○ Approx 500 students of 3500 total First Years
■ ~4.0-4.5% Confidence Interval
■ Reported by cohort (but individ scores possible)

● Students Recruited at Univ Outreach Events
○ Welcome Week Library Open House
○ New Student Orientation (2013+)



Question Crafting Process
Based on ACRL’s Information Literacy 
Standards
For first year-questions, foundational 
competency level skills in five areas:
● Defining
● Searching
● Critiquing/Analysis
● Synthesis
● Citing





Question Crafting
Created 1-3 questions for each component within those 
categories. This is Foundational Defining. Code for each 
outcome.

• FD 1: Recognizes the need to find information to fill gaps 
in knowledge 

• FD 2: Begins to understand the value of finding evidence 
to support ideas and opinions 

• FD 3: Explores general information sources to increase 
familiarity with a topic



Question Crafting
● Miami specific, but not too much so

● Free from jargon, misleading words or tricky 

questions

● Keep it foundational, not too challenging

● Multiple choice, which meant we needed to 

come up with wrong answers (Hard part)



Tips for Good Questions
One objective per question
Positively phrased
Simple and precise wording
Longer question, shorter answers
Avoid all of the above/none of the above
Don’t give it away: keyword in the answer
Make wrong answers/distractors plausible 



Example of Question 
Creation
FD 3: Explores general information sources to increase 
familiarity with a topic
 
Your psychology professor asks you to come in the 
next day prepared to give a brief definition and 
historical overview of evolutionary psychology, 
including common research areas and the main points 
of the discipline’s theory.  What would you use to find 
this information?
                           a) Library catalog
                           b) Database
                           c) Dictionary
                           *d) Encyclopedia



Problem Questions (after year 1)

We looked at question results
Remove library jargon or explain it in the 
question
Take a second look at Miami specific 
questions, incoming first-years wouldn’t know 
yet
Linking out to outside websites was problematic



Creating 
Intermediate/Capstone Q’s
 - 1st year more identification, beyond is more 
application and synthesis
 - Make them apply the knowledge
FY3/IY3 “Understands the difference vs 
develops the ability to”
- Look at the Foundational question and make it 
harder or more in depth
 - Questions about Ethics and copyright



Comparison of Results, 2011-2013

● 3 years of data 
● Consistent response rates 

○ Reliable questions

 





Correct Scores (%), 2011-2013



IL Challenges 
● Using/Understanding academic texts

● Performing sophisticated searches

● Citing

● Incorporating/representing others’ ideas

What information literacy skills did the class of 2016 have upon entering MU? Assessment Brief #72. February 15, 2013. 



Teaching IL
● Assume students are familiar with Google 

but not academic sources
○ Significance and value of academic sources
○ When framing assignments -- watch restrictions

● Clarify expectations with citing
○ Discipline-specific formats
○ Direct quote vs. paraphrasing



3rd Years: do they know 
everything?

Beta test for 3rd years: in progress
● Recruited students from 2011 sample
● Retested on questions from 2011 with poor results
● Included certain questions with 50-80% success
● Asked more advanced questions (not from 2011)



What did we find out?:
Stasis



What did we find out?
Improvement!



What did we find out?
More advanced skills



What’s next?
● Further refine 3rd year questions (also 1st 

yr)

● Close the assessment loop
○ targeting classes/winter term retreat

● External validation (and reliability measures)

● Share results with faculty
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